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While formal quality management systems are a basic requirement for carriers doing business with the
automotive industry, it is a company's understanding of key items such as leadership, continuous
improvement, and customer satisfaction that is needed to survive and excel in today's market. Shifting Gears
brings a unique approach to quality in the trucking industry, clearly defining the issues that challenge a
carrier's very survival of business and, through the principles embodied in ISO 9000, discusses practical
measures for addressing these challenges. It identifies ISO 9000 as an effective management tool, offering
information on how business leaders can reduce their costs, improve their overall business efficiency, and
improve their competitive advantage in the marketplace. This quality management principles book moves
beyond quality management principles to include methods for use in day-to-day operations, helping carriers
easily "shift gears" to make these tools a part of the company culture.
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From reader reviews:

Eric Frances:

Information is provisions for people to get better life, information today can get by anyone from everywhere.
The information can be a understanding or any news even a huge concern. What people must be consider if
those information which is inside former life are hard to be find than now's taking seriously which one would
work to believe or which one the particular resource are convinced. If you receive the unstable resource then
you get it as your main information you will see huge disadvantage for you. All of those possibilities will not
happen throughout you if you take Shifting Gears: Applying ISO 9000 Quality Management Principles to
Trucking as the daily resource information.

Armando Rodgers:

Reading a guide tends to be new life style in this era globalization. With looking at you can get a lot of
information that will give you benefit in your life. Using book everyone in this world could share their idea.
Ebooks can also inspire a lot of people. A lot of author can inspire their own reader with their story or maybe
their experience. Not only the storyplot that share in the textbooks. But also they write about the ability about
something that you need illustration. How to get the good score toefl, or how to teach your kids, there are
many kinds of book that exist now. The authors in this world always try to improve their expertise in writing,
they also doing some research before they write to their book. One of them is this Shifting Gears: Applying
ISO 9000 Quality Management Principles to Trucking.

Myrtle Hamer:

Spent a free time for you to be fun activity to perform! A lot of people spent their down time with their
family, or their friends. Usually they carrying out activity like watching television, about to beach, or picnic
inside the park. They actually doing same thing every week. Do you feel it? Do you want to something
different to fill your own personal free time/ holiday? May be reading a book is usually option to fill your
cost-free time/ holiday. The first thing that you'll ask may be what kinds of reserve that you should read. If
you want to try out look for book, may be the book untitled Shifting Gears: Applying ISO 9000 Quality
Management Principles to Trucking can be very good book to read. May be it can be best activity to you.

Joel Barnhardt:

In this period globalization it is important to someone to get information. The information will make
professionals understand the condition of the world. The healthiness of the world makes the information
much easier to share. You can find a lot of personal references to get information example: internet,
newspaper, book, and soon. You can view that now, a lot of publisher which print many kinds of book.
Typically the book that recommended to your account is Shifting Gears: Applying ISO 9000 Quality
Management Principles to Trucking this publication consist a lot of the information in the condition of this
world now. This particular book was represented so why is the world has grown up. The vocabulary styles



that writer value to explain it is easy to understand. The actual writer made some study when he makes this
book. Honestly, that is why this book suited all of you.
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