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Every business house needs some type of service which can be made available only by the service sector.
Thus service management is important not only in the services sector but also in every business enterprise -
enterprise which is also dealing in physical products and some services being an integral part of business
operations. This aspect focuses on the demand side of services which encourages service providers to
provide quality service. Service industries are quite varied. The government sector, with its courts,
employment services. hospitals, loan agencies, military services, police and fire departments, post office,
regulatory agencies, and schools, are in the service business. The private non-profit sector, with its museums.
charities, churches, colleges, foundations, and hospitals, are in the service business. A good part of the'
business sector, with its airlines, banks, computer-service bureaus, hotels, insurance companies, law firms,
management-consulting firms, medical practices, motion-picture companies, plumbing-repair companies,
and real-estate firms, are in the service business. Many workers in the manufacturing sector, such as the
computer operators, accountants, and legal staff are really service providers. In fact, they make up a "service
factory" providing services to the "goods factory". Not only are there traditional service businesses, but also
new types keep popping up to serve the needs of a changing population. Service Management encompasses
fundamental understanding of services marketing and covers wide scope such as financial services, banking
and insurance services, tourism and hotel industries, health care and hospital industries, education industries
etc Salient Features: Discusses the basic and fundamental concepts of Service Management in a very simple
and lucid manner to create better understanding of the subject. Covers BBM/B.Com courses as prescribed by
various universities. Provides a comprehensive coverage of various conceptual aspects of Service
Management. Introduction to Service Management Tourism and Travel Services Banking and Insurance
Services Finance and Marketing Services Health Care and Educational Services Index
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From reader reviews:

Richard Benson:

The ability that you get from Service Management could be the more deep you digging the information that
hide within the words the more you get enthusiastic about reading it. It doesn't mean that this book is hard to
know but Service Management giving you excitement feeling of reading. The article writer conveys their
point in specific way that can be understood by simply anyone who read it because the author of this book is
well-known enough. That book also makes your current vocabulary increase well. It is therefore easy to
understand then can go along, both in printed or e-book style are available. We advise you for having this
Service Management instantly.

James Kostka:

People live in this new time of lifestyle always make an effort to and must have the spare time or they will
get lot of stress from both everyday life and work. So , if we ask do people have time, we will say absolutely
without a doubt. People is human not really a robot. Then we ask again, what kind of activity do you have
when the spare time coming to you actually of course your answer will unlimited right. Then do you try this
one, reading textbooks. It can be your alternative throughout spending your spare time, the particular book
you have read is usually Service Management.

Johnnie Santiago:

Reading can called head hangout, why? Because if you are reading a book specially book entitled Service
Management your thoughts will drift away trough every dimension, wandering in each aspect that maybe
unknown for but surely can be your mind friends. Imaging each word written in a book then become one
web form conclusion and explanation this maybe you never get before. The Service Management giving you
an additional experience more than blown away your brain but also giving you useful info for your better life
in this era. So now let us present to you the relaxing pattern is your body and mind will likely be pleased
when you are finished examining it, like winning a casino game. Do you want to try this extraordinary
spending spare time activity?

Phyllis Smith:

Reading a book to be new life style in this 12 months; every people loves to study a book. When you read a
book you can get a lot of benefit. When you read books, you can improve your knowledge, due to the fact
book has a lot of information on it. The information that you will get depend on what sorts of book that you
have read. If you wish to get information about your study, you can read education books, but if you act like
you want to entertain yourself you can read a fiction books, this sort of us novel, comics, in addition to soon.
The Service Management provide you with a new experience in looking at a book.
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