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Conflict costs! When tensions and differences are ignored, they grow into conflicts, injuring relationships,
groups, and organizations.

So, how can we tackle conflict successfully? Dr. Friedrich Glasl has worked with conflict resolution in
companies, schools, and communities for over thirty years, earning him and his techniques enormous
respect. Confronting Conflict is authoritative, and up to date.

It contains examples, exercises, theory, and techniques. You begin by assessing the symptoms and causes of
conflict and ask, "Am I fanning the flames?" Then consider, "How can I behave constructively rather than
attack or avoid others?"

The author presents the tool to:

Analyze the symptoms, types, and causes of conflict, whether hot or cold, personal, structural, or●

environmental
Understand how temperaments affect conflicts and what you can do●

Acknowledge when conflict occurs, understand how it escalates, and learn how to reduce conflict by●

changing behavior, attitudes, and perceptions
Practice developing considerate means of confrontation by seizing "golden moments," strengthening●

empathy
And much more●
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From reader reviews:

George Degregorio:

Here thing why this specific Confronting Conflict: A First-Aid Kit for Handling Conflict are different and
dependable to be yours. First of all reading through a book is good but it depends in the content of it which is
the content is as yummy as food or not. Confronting Conflict: A First-Aid Kit for Handling Conflict giving
you information deeper including different ways, you can find any guide out there but there is no guide that
similar with Confronting Conflict: A First-Aid Kit for Handling Conflict. It gives you thrill examining
journey, its open up your current eyes about the thing that happened in the world which is possibly can be
happened around you. You can easily bring everywhere like in park, café, or even in your method home by
train. Should you be having difficulties in bringing the published book maybe the form of Confronting
Conflict: A First-Aid Kit for Handling Conflict in e-book can be your alternative.

John Harris:

Are you kind of occupied person, only have 10 or even 15 minute in your time to upgrading your mind
proficiency or thinking skill also analytical thinking? Then you are receiving problem with the book than can
satisfy your short space of time to read it because this time you only find e-book that need more time to be
go through. Confronting Conflict: A First-Aid Kit for Handling Conflict can be your answer because it can
be read by a person who have those short time problems.

Mac Cutter:

With this era which is the greater particular person or who has ability in doing something more are more
important than other. Do you want to become certainly one of it? It is just simple method to have that. What
you should do is just spending your time little but quite enough to get a look at some books. On the list of
books in the top collection in your reading list is actually Confronting Conflict: A First-Aid Kit for Handling
Conflict. This book which is qualified as The Hungry Mountains can get you closer in growing to be
precious person. By looking way up and review this guide you can get many advantages.

Willie Navarro:

What is your hobby? Have you heard in which question when you got scholars? We believe that that issue
was given by teacher on their students. Many kinds of hobby, All people has different hobby. And also you
know that little person similar to reading or as examining become their hobby. You must know that reading
is very important in addition to book as to be the thing. Book is important thing to add you knowledge,
except your own teacher or lecturer. You see good news or update about something by book. Amount types
of books that can you choose to use be your object. One of them is niagra Confronting Conflict: A First-Aid
Kit for Handling Conflict.
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