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New technologies and social networks have dramatically changed the way we communicate. But with this
sweeping change, some things remain the same. First and foremost, treat your customers right.
In BEAUTY and the BUSINESS, authors Gregory Buford, MD and Steven House present a framework for
the highly successful profitable business. They incorporate long standing essentials to customer satisfaction
and connect them through the technologies and culture of today’s buyers who use the internet and social
networking to make their purchasing decisions.  
Their solid recommendations provide insights on how to guide a potential customer through this process
while developing trust along the way. And they do so at a pace that makes sense for the critical decisions
being made by this aesthetic client. You may only have a nanosecond to prevent someone from clicking
through your website or hanging up the phone and so you must have something that interests them.
Finding and keeping customers has become a critical element to survival but authors Buford and House
present the good news that the beauty industry is actually positioned for strong growth based on predictable
generational spending habits of the baby boomers. They make a strong case for the need to be competitive
and aware of technology’s ability to shift markets away if you are not executing on client retention strategies,
high quality referrals, and state of the art marketing. BEAUTY and The BUSINESS teaches you to analyze
the market, engage it, draw feedback from it, and adapt at a rate of change at least as fast as the market itself
is evolving.  
As a clinician, practitioner, or owner this book should become part of your strategic plan. The business of
beauty is by its’ very nature a business of choice. The choice to make changes and evolve your look for a
variety of reasons drives customers toward those whom they can trust. BEAUTY and the BUSINESS will
show you how to keep business growing in a continuously sustainable profitable manner, how to beat your
competition, and how to actually have fun along the way.
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From reader reviews:

Lindsey Gant:

The book Beauty and the Business: Practice, Profits and Productivity, Performance and Profitability gives
you the sense of being enjoy for your spare time. You need to use to make your capable a lot more increase.
Book can to become your best friend when you getting tension or having big problem with the subject. If you
can make studying a book Beauty and the Business: Practice, Profits and Productivity, Performance and
Profitability for being your habit, you can get more advantages, like add your own capable, increase your
knowledge about several or all subjects. It is possible to know everything if you like start and read a book
Beauty and the Business: Practice, Profits and Productivity, Performance and Profitability. Kinds of book are
several. It means that, science guide or encyclopedia or other individuals. So , how do you think about this
publication?

Debra Palacios:

As people who live in the modest era should be update about what going on or info even knowledge to make
these keep up with the era which can be always change and move forward. Some of you maybe will update
themselves by reading through books. It is a good choice to suit your needs but the problems coming to you
is you don't know which one you should start with. This Beauty and the Business: Practice, Profits and
Productivity, Performance and Profitability is our recommendation to help you keep up with the world. Why,
since this book serves what you want and wish in this era.

Nelson McNamee:

Beauty and the Business: Practice, Profits and Productivity, Performance and Profitability can be one of your
basic books that are good idea. Most of us recommend that straight away because this reserve has good
vocabulary that can increase your knowledge in vocab, easy to understand, bit entertaining but nonetheless
delivering the information. The copy writer giving his/her effort to put every word into satisfaction
arrangement in writing Beauty and the Business: Practice, Profits and Productivity, Performance and
Profitability however doesn't forget the main level, giving the reader the hottest along with based confirm
resource info that maybe you can be among it. This great information can easily drawn you into new stage of
crucial contemplating.

Gertrude Hoskins:

Is it a person who having spare time and then spend it whole day simply by watching television programs or
just telling lies on the bed? Do you need something new? This Beauty and the Business: Practice, Profits and
Productivity, Performance and Profitability can be the respond to, oh how comes? It's a book you know. You
are therefore out of date, spending your extra time by reading in this brand-new era is common not a nerd
activity. So what these ebooks have than the others?
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